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Bringing the future of pharmacy
to life to expand patient access




Care shortages are leaving
millions without access to care

Hospitals, doctors, specialists and other health care providers
are not easily accessible in many areas of the country. These
care shortages often occur in rural and urban areas because
of geographic and economic limitations. America is also
facing a serious physician shortage—making it difficult to find
a primary care doctor when a prescription or certain health
services are needed.

Plan sponsors want and need to find new ways to make basic
care products and services more convenient and affordable
while still meeting members’ individual needs.

Further evolving the pharmacy
as a key site of care

America’s pharmacists are expanding their roles beyond
medication dispensing—increasing health care affordability
and convenience for plans and patients. By shifting some care
to the pharmacy, physicians have additional time to care for
patients with more-complex needs.

MoreThanRx is a suite of health care solutions that opens
new doors of access for patients, with a variety of convenient
health services available at the pharmacy. We are able to offer
these solutions because of our retail and community pharmacy
partnerships nationwide, reimbursing pharmacists for the
services they provide. In addition, we continue to collaborate
with organizations also focused on tangible clinical outcomes
and innovative approaches to patient care.
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U.S. physician
shortage
expected to be
up to 86,000
by 2036
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MoreThanRx
services are
available in all
50 states

including Washington D.C.
and Puerto Rico.”
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60% of
members live
within 5 miles

of a pharmacy that offers
MoreThanRx services.™
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Evernorth MoreThanRx Services Click @ for details

DIRECT PHARMACY SERVICES
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CLINICAL SERVICES

Medication Therapy Management
Quality & Disease Management

Clinical Gap Closure Program

Enhanced Fraud, Waste & Abuse
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Medicare Drug Management Program

Medicare beneficiaries’ education e
on opioid risks & alternatives

IndependentRx Initiative

On the next page, learn about how we partner with independent pharmacies
and continue to evolve the MoreThanRXx suite of services.
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Partnering with independent
pharmacies to advance access

IndependentRx is our health care initiative to advance access
through partnerships with independent pharmacies. Through
this initiative, which contributes to the evolution of the
MoreThanRx suite, we are:

+ Creating solutions that enable payers to more easily meet the
needs of members who rely on local independent pharmacies

+ Expanding pharmacy care services to grow the role of pharmacists

+ Enhancing engagement with local pharmacies through the
Independent Pharmacy Advisory Committee:

This committee is the industry’s first-of-its-kind and led by our
senior director of Independent Pharmacy Affairs. The group
includes independent pharmacy owners and leaders from across
the country who meet regularly on the ways Evernorth can enable
expanded roles for pharmacists.
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The MoreThanRx suite continues to expand, with various

enhancements to existing services and new services coming soon.

To learn more about our suite of MoreThanRx services, click here.

*Association of American Medical Colleges. “New AAMC Report Shows Continuing Projected Physician Shortage”
[Press release]. March 21, 2024. https://www.aamc.org/news/press-releases/new-aamc-report-shows-continuing-
projected-physician-shortage

**MoreThanRx network coverage is as of 12/23/2024, subject to change

***MoreThanRx network coverage as of 12/23/2024, subject to change; Express Scripts by Evernorth membership
as of 1/22/2025

All Evernorth Health Services products and services are provided exclusively by or
through affiliates of the Evernorth companies, including Evernorth Care Solutions, Inc.,
Evernorth Behavioral Health, Inc., Evernorth Behavioral Health of Texas, Inc., and
Evernorth Behavioral Health of California, Inc.
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https://www.evernorth.com/our-solutions/enhanced-pharmacy-services
https://www.aamc.org/news/press-releases/new-aamc-report-shows-continuing-projected-physician-shortage
https://www.aamc.org/news/press-releases/new-aamc-report-shows-continuing-projected-physician-shortage
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