REAL-TIME PRESCRIPTION BENEFIT

What your patients need to know
before they go

When you know your patient’s prescription details, you’re empowered to make better decisions for their
therapy. Real-Time Prescription Benefit (RTPB) provides a view of patient coverage details directly within
your Electronic Health Record (EHR). You’ll know out-of-pocket costs, therapeutic options and more -
enabling you and your staff to make optimized prescribing decisions that improve adherence, increase
days on therapy and lower costs.

75%

of patients have been
surprised by costs at
the pharmacy!

30%

of adult patients have
cut pills in half, skipped
a dose or taken an
over-the-counter drug
because of cost.?

13M

Patients skip doses every
year because of cost.?

When you know, they know That information isn't

just helpful, it's valuable
Real-Time Prescription Benefit empowers you and your office staff with ] ptuf,

the following information within your EHR:

+ Patients’ out-of-pocket costs + Therapeutic options $ 2 5 O M

+ Coverage alerts + Pharmacy choices in member savings*
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Know the cost before they go

Instantly access out-of-pocket costs, therapeutic options and pharmacy choices
to help decide which therapy is right for your patient. You and your patients save
time and potentially save money when the optimal options are filled the first time.
You also save your patients from the hassle of finding out their prescription isn’t
covered when they’re standing at the pharmacy counter.

CASE STUDY

Know what it looks like in action

See how utilizing RTPB saves both the physician and member time by identifying
the right pharmacy, right at the point of care.
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“RTPB lets patients know what to expect. It removes the guesswork for me
and ‘sticker shock’ for my patients at the pharmacy.”

- Family Practice Physician since 1991

Express Scripts can help you start using RTPB directly within your EHR.
Just follow this link and scroll down to Real-time Data to get started.
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Evernorth physician sentiment survey conducted in 2020
13 Million Americans Per Year Skip Medicine Due to High Prescription Cost (verywellhealth.com)
Health Worker Shortage Forces States to Scramble | The Pew Charitable Trusts (pewtrusts.org)

Cumulative member savings across the 2021 Book of Business. Evernorth Knowledge Solutions RTPB 2021 savings analysis
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Evernorth health services are built on the recognition that health makes progress possible.

We deliver flexible and focused solutions for every business, for every person, for all.
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https://www.express-scripts.com/corporate/healthcare-providers/physician-innovation?cid=eml:b2b:corporate:RTPB:knowBeforeYouGo:1

