SUMMARY FOR CONSULTANTS

A member
experience evolution
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Transforming how members engage with their pharmacy benefits

In 2025, Evernorth committed to enhancing the pharmacy benefits experience for members and plan sponsors to change
how benefits are delivered. And now we’re on a mission to deliver on those commitments by ensuring every part of the
member journey is easy to navigate.

Greater price transparency
and choice

- A timely benefit
education experience

. Improved interactions
and experiences

. A connected health
care experience

. Personalized, guided member
experience and so much more

When members are connected and
engaged fully with their benefits,

a new level of positive health
outcomes is unlocked.
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https://www.evernorth.com/articles/evernorth-announces-new-affordability-and-transparency-reforms

3 things to know about the member experience improvements
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The new standard experience Clients play a role is getting members
is included at no extra cost to registered so their employees can
members or plan sponsors. take full advantage of these timely

and digital communications.
CONSULTANT ACTION

Confirm with your client that they CONSULTANT ACTION

are aware of the standard digital Share the digital resources and
services and understand the role encourage clients to promote
digital registrations play in improving increasing account registrations.

member health outcomes.

Use this brief to understand Evernorth’s
overall approach to updating and key
actions you and your client can take to
improve their members’ experiences.

For supplemental member experiences
resources, use:

+ The Consultant member experience slide library

+ Member experience specification sheet

+ Member experience on evernorth.com

+ The Consultant Hub

+ Digital Adoption Toolkit

All Evernorth Health Services products and services are provided exclusively by or through affiliates
of the Evernorth companies, including Evernorth Care Solutions, Inc., Evernorth Behavioral Health,
Inc., Evernorth Behavioral Health of Texas, Inc. and Evernorth Behavioral Health of California, Inc.
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New and enhanced experiences
include helpful resources like a virtual
recommendation guide, a plan sponsor
annual report and a personalized
savings recommendation.

CONSULTANT ACTION

Clients should contact their
account representative for
enrollment information.
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http://evernorth.com/member-experience-consultant-slidelibrary
https://my.comms.evernorth.com/rs/190-RZO-340/images/Member Experience Enhancements Spec Sheet.pdf
https://www.evernorth.com/our-solutions/express-scripts-pbm-member-experience
https://www.evernorth.com/consultant-home
https://my.comms.evernorth.com/rs/190-RZO-340/images/Promo%20-%20DigitalAdoption_Toolkit_Guide.pdf?version=1
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