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Accredo improves outcomes 
by providing holistic patient care

CASE STUDY: ONCOLOGY TRC

By addressing clinical needs and social determinants of health (SDOH), 
Accredo® Specialty Pharmacy is improving patient adherence and 
reducing costs.
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A cancer patient’s journey with Accredo will experience 
our unique clinical model

+ One-on-one clinical assessments 

with nurses and pharmacists.

+ Digital adherence and symptom 

monitoring capabilities.

+ Screening for social determinants of 

health (SDOH) for all patients.

+ Social worker for emotional and 

resource support.

+ Continuous adherence monitoring and 

interventions for optimal adherence.

+ Oncology nutritional support staff and 

TherapEase Cuisine® on-line resource.

1M+ SDOH screenings delivered to 

Accredo patients.  Patients 

noting concerns are connected 

with social workers to identify 

resources.1

11.8% higher adherence for patients in 

the oncology TRC using Accredo’s 

digital tools.2

$225M in copay assistance 

coordinated in 2025 specific 

to oncology treatments.3

1. Accredo data, 2023-2024 across entire Accredo Book of Business. Results may vary. 

2. Accredo cohort study, The use of digital tools and positive impact on patient adherence, 2024. Results may vary. 

3. Accredo BoB reporting, 2025. Total includes manufacturer and charitable programs. Results may vary. 

4. Accredo OpsInsight data as of November 2024. Results may vary. 

93.1% patient satisfaction for patients undergoing an oncology 

therapy.4
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