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Big Data, Bigger 
Possibilities

Product Overview
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“The depth of the data 

available makes the 

tool so important.”

From a “very satisfied” Client user
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Evernorth IntellisphereSM

Personalized application with deep analytic capabilities
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“It’s so easy to run claim detail reports 

with a variety of ways to view the 

results and find what I need.”

– Comment from a “very satisfied” client user

Tailored Queries and Benchmarking

+ Highly customizable filters and criteria to 

allow you to choose your own adventure 
and analyze your data how you see fit

+ Benchmark providers and pharmacies 

against peers 

+ Export any report

Integrated Pharmacy + Medical Data

+ Access up to seven years of data containing 

more than 10B prescription claims, 
300M patients, 3B medical claims, and 

5M providers

+ Robust query abilities meshing pharmacy 
and medical claims data in the same query 

Personalization

+ Easily sortable, filterable, and 

exportable detailed views/reports 

+ Customizable populations, filters, 
export columns, and more

+ Upload/Create provider, pharmacy, 
and patient cohorts

+ Upload lists of drugs, diagnosis and 

procedure codes
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Identifying Opportunities Across Key Areas 
Utilizing Integrated Pharmacy, Medical and Lab Data

EVERNORTH INTELLISPHERESM

Population Cost and Trend 

Identification

Social Determinant of Health

Identifying Gaps in Care

Provider Benchmarking

Total Cost of Care

Quality Care Management

Forecasting 
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Continuous investment
Working with our clients on the right innovations

EVERNORTH INTELLISPHERE SM
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AGILE 
DEVELOPMENT

CLIENT 
DISCUSSIONS

PROGRESS 
UPDATES
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Looking Toward 2025
Current Features in Discovery

EVERNORTH INTELLISPHERE SM

Prototypes – actual functionality may differ
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Anticipated Features

+ Diabetes Patient Identification

+ SDoH Overlay with Insights

+ Additional Integrated Reporting Views

Forecasting/Machine Learning

+ Diabetes Progression

+ Severe Complications
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Application Views  
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Intellisphere Home Page – Intelligent Insights
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+ This view allows you to 
understand your population and 
targets important insights
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Total Cost of Care
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+ This view will let you see your 
patients and spend by medical 
condition.

+ This will expand to provide 
additional views by condition 
and more

+ 1 year of Medical Claims are 
required for this view
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Social Determinants of Health
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+ This view will let you see your patients in each county alongside their SDoH score for the 
county. This will help you understand potential impacts in specific areas

+ This will expand to provide additional views of potential impacts along with client lists
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Pipeline Reporting
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+ This view will let you see the 
potential impact of Specialty 
and Gene Therapy 
medications that are currently 
being reviewed by the FDA

+ Medical Claims are required 
for this view
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Adherence Dashboard

+ This dashboard will allow you to select 

the PDC range that you want to review

+ You can also select individual 

adherence categories to dive into 

+ From here you can run a report and get 

to the patient and provider level details

1/22/2026 12
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High-Cost Claimant

+ This dashboard will allow you view your 

high-cost claimants current utilization

+ Ability to select date options along with 

monitor specific patient lists

+ See top 50 utilizers, export results and 

select individual patient views

1/22/2026 13
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Surveillance Dashboard 
Uncovering Opportunities

+ Employ the Surveillance Dashboard to identify unwarranted 

variability

+ View by all rules or limit by Spike in Sum Paid Amount

+ Product has >100% spike in utilization over the last 

six months

+ View medications by all indications or narrow to fit your focus 

SURVEILLANCE DEMO

1/22/2026 14
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Surveillance Dashboard

+Investigate Rybelsus claims in the Dashboard, or by viewing the report detailing 

the individual Prescribers, Patients, Pharmacies and Claims for Rybelsus

+Uncover trends, top utilizers and outliers amongst these groups

SURVEILLANCE DEMO

1/22/2026 18
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Omission of Care Query

+ GLP-1s may have beneficial effect on weight, but only two 

have been approved for obesity in the US

+ The remaining GLP-1s are at risk of off-label prescribing

+ Identify potential FWA in top prescribers writing Mounjaro for 

members that do not have a diabetes diagnosis

+ Utilize the Omission of Care report to  identify members filling 

Mounjaro claims that do not have a diabetes diagnosis or 

other diabetes medications

+ Individualize the report dates to pull Mounjaro use over the 

last 6 months, with no diabetes diagnosis over the last two 

years

SURVEILLANCE DEMO
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High Claim Utilizers – Patient Breakdown View

+ This shows you a view of the patient 

details. With PHI access you will be able 

to see the patient's information, dive into 

more details and create patient lists to 

monitor all from a report view

+ You can also download this view to get 

to the claim level details

1/22/2026 20
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High Claim Utilizers – Patient Breakdown View - Expanded

+ This shows you the expanded view from the prior page

1/22/2026 21
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Detail Report Views by Drug, Provider and Pharmacy
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Detail Report Views of Medical Claims
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Provider and Pharmacy Insight Reporting

241/22/2026

+ Provider and Pharmacy Insight 

Reports show the basic details about 

their location, specialties and 

affiliations from NPPES

+ All of this can be found by searching 

for a specific provider or pharmacy or 

directly from any report you run

+ List capabilities allows you to create 

provider and pharmacy cohorts to use 

throughout the application

+ You also then further understand their 

prescribing/filling habits by reviewing 

the available tabs in the report below.

+ These are benchmarked against 

providers across their state and 

national level

+ You can also benchmark them against 

a customized list of providers or 

pharmacies to see how they compare
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Patient Profile View

251/22/2026

+ Patient Profiles are available to any 

user that is granted PHI access

+ All of this can be found by searching 

for a specific patient or directly from 

any report you run

+ You then further understand their 

prescribing/filling habits by reviewing 

the available tabs in the report below. 

+ Here you can view their eligibility 

information

+ List capabilities provide the ability to 

create patient cohorts to be utilized 

throughout the application
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Custom Query Capabilities

1/22/202626

Custom Report: Utilize filters to 

identify Providers, Pharmacies, 

Patients and Drugs

Omission of Care: Evidence of a   

condition and absence of treatment  

Concomitant Therapy: Identify 

evidence of treatments occurring at the 

same time
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+ Maintenance medications filled for 30 

days at retail

+ Potential FWA concern foot bath 
compounds written in the Midwest but 

filled at Texas pharmacies 

+ Multi-source brand name Acne 

medications costing >$500/claim 

+ Include and exclude filters 

+ Refine results with multiple filters

+ Upload lists of providers, patients, NDC, 
& GCN’s as well as create them from 

your results

+ Therapeutic duplications (ACE and ARB, 

multiple NSAIDs, include combination 
meds)

+ Major drug interactions 

+ Opioids used with other respiratory 
suppressants in older adults

+ GLP1 and DPP4 combos

+ Concomitant conditions

+ Include and exclude filters

+ Unique timeframes for each filter

+ Overlapping days supply and timeframe 
(Ex. 30, 60, 90 days)

+ Diabetes diagnosis without a statin

+ Remicade not provided in an office

+ Rheumatoid Arthritis diagnosis without a 
disease modifying drug

+ Ozempic claims without a diabetes 
diagnosis (off-label use)

+ Omission conditions 

+ Include and exclude filters

+ Select different timeframes for each filter

Our core query capabilities are the brains of our application. You can start at the highest level with our 

dashboards and then drive into the details here.



© 2025 Evernorth Health Services. Confidential, unpublished property of Evernorth Health Services. Do not duplicate or distri bute. Use and distribution limited solely to authorized personnel.

© 2025 All Evernorth Health Services products and services are provided exclusively by or through 
affiliates of the Evernorth companies, including Evernorth Care Solutions, Inc., Evernorth Behavioral 

Health, Inc., Evernorth Behavioral Health of Texas, Inc. and Evernorth Behavioral  Health of California, 
Inc. Some content provided under license. Confidential, unpublished property of Evernorth Health 

Services. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel.

Thank you
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