
EVERNORTH MEDICAL DRUG MANAGEMENT

Flexible support to minimize waste 
and maximize savings across 
pharmacy and medical benefits

Lowering the cost of care for chronic conditions, while still improving 
quality and outcomes, can seem like an impossible balance to strike. 

With ever-increasing prevalence of chronic conditions, specialty drug 
use, complexity and fragmentation, finding opportunities to redirect 
wasteful spend under the medical benefit can be a challenge.

Future drug approvals could 
create a tsunami of specialty 
spend—is your plan prepared 
for impact?

40% 
of specialty drug spend occurs 
on the medical benefit, which 
will only continue to increase 
as new drugs are approved.2 

Most plans’ protection against sky-high specialty drug spend ends 
after prior authorization. Our data shows that plans with utilization 
management, but no payment integrity or dose management 
protection spend an estimated $5.99 PMPM more than plans that 
validate claims prior to payment.1

Leverage powerful claims data and deep 
clinical expertise to eliminate wasteful spend
Evernorth’s flexible Medical Drug Management solutions can help 
your plan save on high-cost specialty therapies by evaluating medical 
necessity for each claim and steering members to the most clinically 
appropriate care.

Additional savings 
opportunities include:

$100 
PMPY projected savings  
for commercial plans4

$23K 
Average savings for each  
site of care redirection5 

$27M
Average annual savings  
from clinical protocols to  
reduce waste and ensure  
therapy appropriateness6

1. Medical Drug Management BoB Data CY 2021. 2. 2019 PBMI Specialty Drug 
Benefit Report. 3. Medical Drug Management BoB Data CY 2021. 4. 2020 Medical 
Drug Management BoB data – Quarterly Business Review Savings Evaluation. 
5. 2019 Medical Drug Management Site of Care Program Performance – Client 
Quarterly Business Review. 6. Medical Drug Management BoB Data CY 2022 

We have delivered savings  
on average of $8 PMPM3



Choose your protections from a 
range of flexible support options
Evernorth Medical Drug Management offers both 
delegated support and self-managed support  
options under three spend protection areas:

Utilization Management 

Delegated support:

	+ Policy development and maintenance

	+ Medical necessity review

	+ Dose management

	+ Communications

	+ Timeliness and compliance support

Self-managed:

	+ Medical policy license

	+ OnePA software license

Payment Integrity 

Delegated support:

	+ Claims prepayment review

	+ Medical drug claim edits

	+ NOC code management

	+ Waste management

	+ Administration code management

Trend Control 

Delegated support:

	+ Advanced clinical evaluation

	+ Home infusion therapy complete (HITc)

	+ Oncology value-based pathways

	+ Medical drug rebates

Identify savings opportunities 
throughout the member care journey
By steering your members to the most appropriate 
therapies, low-cost care settings and ensuring clinical 
effectiveness throughout the duration of their therapy, 
Evernorth can help reduce the impact of one of the 
greatest cost-drivers for your plan.

Utilization Management:

$3.55 
PMPM savings (achieved through delegated services)7 

Payment Integrity:

$4.35 
PMPM savings7 

Trend Control:

$1.27 
PMPM rebate savings9 

To learn more about Evernorth’s  
Medical Drug Management suite:  
www.evernorth.com/our-solutions 
medical-drug-management 

Contact us:  
MedicalDrugManagement@evernorth.com

7. Medical Drug Management BoB Data CY 2022.  
8. Medical Drug Management BoB CCUM Data Q42021-2022;

results may vary, dependent on prospective client  
savings analysis. 

9. MedRx Preferred rebate value, all lines of business 2022.
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$5.35 
PMPM HITc8  


