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What is / isn’t changing in destination state

All branded materials will be 
updated with the Evernorth Health 

Services logo

The Express Scripts and Accredo 

business names will be shown as 
text mention only

You will see these changes on:

• Websites and mobile apps

• Social media channels

• Client and member/patient letters

• Member ID cards

• PPT and Word templates

• Event and sponsorship materials

Where will brand changes 
appear on materials?

No. Our dedication to providing 

exceptional service remains 

unwavering. Our customers can 

count on the same trusted team to 

deliver best-in-class support to 

our business partners and 

members. 

Will this change affect 
service operations?

No. Please know that there will be 

no changes to benefits or 

coverage from Express Scripts as 

a result of brand changes.

Will this change affect 
member benefits?
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Express Scripts 
Pharmacy Benefit Services
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+ Link legacy brand name to Evernorth

+ Consistent Evernorth visual identity

+ Lead with the Evernorth Health Services logo + brand

+ Prior business logos will be phased out

+ Business names in text mention only

Express Scripts® 

Pharmacy Benefit Services

PHASE 1: BRAND EQUITY TRANSFER PHASE 2: DESTINATION STATE

Express Scripts brand evolution 

As part of our ongoing commitment to provide a more simplified experience for our clients and patients, 

we’re unifying our businesses under one brand – Evernorth Health Services
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Leverage broad 
clinical expertise to 
understand clients’ 
needs to create 
enhanced + 
expanded offerings

Simplify the care 
experience by 
removing barriers 
and reducing waste

Make it easier for 
clients and 
members to 
understand our full 
portfolio of 
capabilities

Draw on data, 

trends, and shared 

experience across 

the healthcare 

ecosystem to provide 

best in-class care

Help our clients 

make decisions that 

solve their biggest 

challenges
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Connecting Evernorth’s portfolio of health 
services allows us to:
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Destination approach: 
Express Scripts Pharmacy Benefit Services  

What’s changing…

+ On all communications and digital properties, we will use the Evernorth Health 

Services logo

+ We will phase out the legacy Express Scripts blue logos and Express 

Scripts by Evernorth logos

+ The Express Scripts name is not going away. In addition to the Evernorth logo, 

you will see a business descriptor in branded materials:

+ Express Scripts® Pharmacy Benefit Services 

(see visual examples)

+ Subsequent references in body copy, etc. will be shortened to ‘Express Scripts’ 

or ‘Our’

+ We will continue to use the Evernorth visual system including fonts, colors, 

graphics, imagery, etc. 

Where…

+ Express-scripts.com + digital properties

+ Social media channels

+ Employee identity (email domains, email signatures, etc.)

+ Client and sales materials (templates: PPT, Word, flyers, etc.)

+ Member materials (letters, ID cards, welcome packs, etc.)

+ Event + sponsorship materials

+ And more…

These changes will not happen overnight: updated materials will 

continue to go live this year and going forward
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Express Scripts pre-login 

October 28, 2025 18

Live as of: 7/1/2025
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Express Scripts mobile app
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Go-live: 10/2025
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Express Scripts Pharmacy
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+ Link legacy brand name to Evernorth

+ Consistent Evernorth visual identity

+ Lead with the Evernorth Health Services logo + brand

+ Prior business logos will be phased out

+ Business names in text mention only

Express Scripts® Pharmacy

PHASE 1: BRAND EQUITY TRANSFER PHASE 2: DESTINATION STATE

Express Scripts Pharmacy brand evolution 

As part of our ongoing commitment to provide a more simplified experience for our clients and patients, 

we’re unifying our businesses under one brand – Evernorth Health Services
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Leverage broad 
clinical expertise to 
understand clients’ 
needs to create 
enhanced + 
expanded offerings

Simplify the care 
experience by 
removing barriers 
and reducing waste

Make it easier for 
clients and 
members to 
understand our full 
portfolio of 
capabilities

Draw on data, 

trends, and shared 

experience across 

the healthcare 

ecosystem to provide 

best in-class care

Help our clients 

make decisions that 

solve their biggest 

challenges
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Connecting Evernorth’s portfolio of health 
services allows us to:
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Destination approach: 
Express Scripts Pharmacy

What’s changing…

+ On all communications and digital properties, we will use the Evernorth Health 

Services logo

+ We will phase out the legacy Express Scripts Pharmacy navy logos and 

Express Scripts Pharmacy by Evernorth logos

+ The Express Scripts Pharmacy name is not going away. Express Scripts 

Pharmacy will retain its name in prominent places within branded assets 

+ Express Scripts® Pharmacy

(see visual examples)

+ We will continue to use the Evernorth visual system including fonts, colors, 

graphics, imagery, etc. 

Where…

+ Express-scripts.com/rx + digital properties

+ Social media channels

+ Employee identity (email domains, email signatures, etc.)

+ Client and sales materials (templates: PPT, Word, flyers, etc.)

+ Patient materials (letters, literature packs, etc.)

+ Event + sponsorship materials

+ And more…

These changes will not happen overnight: updated materials will 

continue to go live this year and going forward
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express scripts pharmacy by evernorth 

express scripts pharmacy by evernorth Lorem ipsum

Express Scripts Pharmacy social media
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Express Scripts mobile app
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Go-live: 10/2025
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Accredo 
Specialty Pharmacy
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+ Link legacy brand name to Evernorth

+ Consistent Evernorth visual identity

+ Lead with the Evernorth Health Services logo + brand

+ Prior business logos will be phased out

+ Business names in text mention only

Accredo® Specialty Pharmacy

PHASE 1: BRAND EQUITY TRANSFER PHASE 2: DESTINATION STATE

Accredo Specialty Pharmacy brand evolution 

As part of our ongoing commitment to provide a more simplified experience for our clients and patients, 

we’re unifying our businesses under one brand – Evernorth Health Services
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Leverage broad 
clinical expertise to 
understand clients’ 
needs to create 
enhanced + 
expanded offerings

Simplify the care 
experience by 
removing barriers 
and reducing waste

Make it easier for 
clients and 
members to 
understand our full 
portfolio of 
capabilities

Draw on data, 

trends, and shared 

experience across 

the healthcare 

ecosystem to provide 

best in-class care

Help our clients 

make decisions that 

solve their biggest 

challenges
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Connecting Evernorth’s portfolio of health 
services allows us to:
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Destination approach: 
Accredo Specialty Pharmacy

What’s changing…

+ On all communications and digital properties, we will use the Evernorth Health 

Services logo

+ We will phase out the legacy accredo script logos and Accredo by 

Evernorth logos

+ The Accredo name is not going away. In addition to the Evernorth logo, you will 

see a business descriptor in branded materials:

+ Accredo® Specialty Pharmacy

(see visual examples)

+ Subsequent references in body copy, etc. will be shortened to ‘Accredo’ or ‘Our’

+ We will continue to use the Evernorth visual system including fonts, colors, 

graphics, imagery, etc. 

Where…

+ Accredo.com + digital properties

+ Social media channels

+ Employee identity (email domains, email signatures, etc.)

+ Client and sales materials (templates: PPT, Word, flyers, etc.)

+ Patient materials (letters, lit packs, etc.)

+ Event + sponsorship materials

+ And more…



Accredo pre-login Live as of: 5/1/2025
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Accredo® repel idios alit qui cone maximustius, comni volupta si tempoditem

Accredo emails 
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Accredo mobile app
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Go-live: 9/2025
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Brand evolution
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Supporting your team through this transition
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We will continue to partner and 

collaborate with your team to: 

+ Integrate the brand evolution updates into 

your experience and materials

+ Understand the impact of this change 

+ Share updates as needed
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