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This document contains answers to frequently asked questions you may get from our mutual clients.
This document should not be posted or shared in its entirety with clients. If your question is not
answered in this document, please speak with your consultant relations director or email our team.



Product overview

EvernorthHealth Services is proud to

announce Evernorth Oncology Benefit Services,
a new co-branded solution in partnership with
Transcarent that empowers plans to provide

an enhanced and aligned oncology patient
experience, while also addressing the rapidly
rising cost of oncology care.

It’s a single oncology benefit that includes
a holistic solution for pharmacy and medical
experiences that improves patient outcomes,
increases access to high-quality providers
and decreases overall cost.

Click here for a client-facing
Executive Summary of the product.
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https://www.evernorth.com/our-solutions/oncology-benefit-services
https://my.comms.evernorth.com/rs/190-RZO-340/images/Evernorth_Oncology_Benefit_Services_Executive_Brief.pdf?version=3

FREQUENTLY ASKED QUESTIONS
Click through the questions

General experience below to expand detail

Who is Transcarent and why
are you partnering with them?

What are the
solution components?

What services are available
through this oncology solution?

When will Evernorth Oncology
Benefit Services be available
for Evernorth/Express Scripts
patients?

What are the benefits of
Evernorth Oncology
Benefit Services?

Which bundles are available
through Evernorth Oncology
Benefit Services?

Why are other cancer types
not covered?

What does the patient
experience look like
with this benefit?

How is this product unique in
the market as compared with
our competitors?

Which clients are eligible
for this solution?

Is there a client fee for
this solution?


https://www.evernorth.com/our-solutions/accredo
https://www.evernorth.com/our-solutions/express-scripts-pbm
https://www.evernorth.com/our-solutions/accredo
https://www.evernorth.com/our-solutions/mdlive
https://www.evernorth.com/our-solutions/express-scripts-pbm

FREQUENTLY ASKED QUESTIONS
Click through the questions

Client experience below to expand details

Will this product require
any changes to the client’s
existing contract?

How much savings should
clients expect to receive?

What type of modeling will
be available for clients?

How will this product work
with or independently from
Evernorth’s Guided Cancer Care?

How will this product work
with or independently from
Evernorth’s Oncology Care Value
(OCV) solution?

What does the implementation
process look like for clients?




FREQUENTLY ASKED QUESTIONS
Click through the questions

Patient and member experience below to expand detals

E3 How are screening and early
detection supported?

E3 How do patients get started
with Evernorth Oncology
Benefit Services?

E3 What will patients pay when
they leverage services
through Evernorth Oncology
Benefit Services?

E3 How does Evernorth Oncology
Benefit Services work in terms
of member cost share (copay,
coinsurance, etc.). For example,
will the member responsibility
be the same whether they use
the alternative benefit or the
existing benefit?

& will therapies administered
through Evernorth Oncology
Benefit Services show up through
the patient’s Express Scripts
or Accredo systems?

*Professional in-home care services are provided for an additional fee and are not available in all locations.

All Evernorth Health Services products and services are provided exclusively by or through affiliates of the
Evernorth companies, including Evernorth Care Solutions, Inc., Evernorth Behavioral Health, Inc., Evernorth

Behavioral Health of Texas, Inc. and Evernorth Behavioral Health of California, Inc. -EVE R N o RTH:
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