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Evernorth Oncology 
Benefit ServicesSM

A N  OV E R V I E W  F O R  C O N S U LTA N TS



The impact of cancer transcends both 
the pharmacy and medical benefit, and 
impacts patients, their families and plans.
Patients are often forced to navigate their difficult and overwhelming 
oncology journey with very little guidance or resources.

34% 
of patients need more assistance  
to find “the right” specialist1

Members with socioeconomic  
challenges incur additional and 
unnecessary hardships4

Financial toxicity can delay diagnosis, disrupt treatment and cause  
other problems that lead to early mortality. Most commonly  
affected are those with low incomes, Black, Hispanic and  
Latino individuals and young adults.5

~350% 
higher costs to treat cancer  
caught at stage 4 vs. stage 12

50% 
of cancer caregivers report  
high emotional stress3

$441B 
expected spend on cancer medicines 
by 2029 (up from $252B in 2024)9

10% 
increased mortality risk every 
month that treatment is delayed6

30-50% 
increase in treatment cost for 
cancers diagnosed in later stages7

Plans face continuous setbacks
Plan sponsors are exhausted from navigating multi-point 
solutions and need one single point of entry that improves  
the member experience while improving clinical outcomes.

Oncology expenditures are one of the top drivers  
of plan costs for 88% of employers.8



*Available treatment bundles vary for each cancer type.
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A single decision point to close  
the cancer care gap.
Evernorth Oncology Benefit Services improves patient outcomes  
and experience at a more affordable cost.

Evernorth integrates our services throughout the enterprise to enable the 
coordination of oncology treatment across provider, medical and pharmacy.

All Evernorth Health Services products and services are provided exclusively by or through affiliates 
of the Evernorth companies, including Evernorth Care Solutions, Inc., Evernorth Behavioral Health, 
Inc., Evernorth Behavioral Health of Texas, Inc. and Evernorth Behavioral Health of California, Inc. 
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One oncology benefit for members across the entire spectrum of care

PREVENTION + 
EARLY DETECTION

EXPERT 
DIAGNOSIS

HIGH-QUALITY 
TREATMENT

POST-TREATMENT 
+ SURVIVORSHIP

CAREGIVER 
SUPPORT

	+ Dedicated care team: Connected and coordinated  
care along the entire journey

	+ Virtual care: A nationwide network enables 
providers to deliver exceptional care, conveniently

	+ Clinical trial platform:  Provides personalized 
clinical trial matches for patients

	+ Intelligent digital platform: Intuitive app for easy 
access to personalized care

	+ High-quality care ecosystem: Expert opinions and 
treatment options from top-quality care providers

	+ Deep clinical pharmacy support: Available day  
or night to answer questions about medications  
and conditions quickly

The solution covers all cancer types. Our bundles support the following types of cancer: breast, 
thyroid, colorectal, lung, brain, prostate, bladder, pancreatic and gynecologic cancers.*

The Evernorth difference
We are committed to meeting the American Cancer Society Health Equity 
guidelines to advance access to care for all, lower pre-negotiated price 
points and cover travel costs to leading cancer research centers.

Patients will also have a simplified billing structure and pay a single 
copay which covers surgery, radiation and chemotherapy treatments.

COMPLEMENTARY RESOURCES

Evernorth Oncology Benefit  
Services FAQs

For more information, visit the 
Consultant Hub.
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